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                                                                                                             29 November 2021 
 

Invictus Games Foundation ‘Conversation’ – Executive Summary 
 

‘Employment and Employability: The Invictus Community’ 
    Wednesday, 3 November 2021  

  
The Invictus Games Foundation (IGF) conducted the sixth iteration of its ‘Conversation’ series as a 
webinar on Wednesday, 3rd November 2021 entitled ‘Employment and Employability: The Invictus 
Community1. 
  
The IGF is very grateful to the Armed Forces Covenant Fund Trust for enabling this webinar and 
to the continuing support of Ascot Rehab, the Fisher House Foundation and ISPS Handa.   
 
Aim 
 
The intent of the IGF Conversation is to explore contemporary issues of relevance to the international 
Invictus community. 
 
The aim of this iteration was to explore the international employment environment and options for 
the employability of the Invictus community including Wounded, Injured and Sick (WIS) individuals, 
veterans and family and friends. It addressed both the opportunities and challenges, while seeking 
overall to provide some useful insights, potential contacts and practical advice.  
While the use of sport will always be central to the IGF’s support for the respective journeys of 
recovery and rehabilitation for the WIS community, finding employment at the right stage in these 
journeys can contribute to the overall objective of enabling them to regain their sense of purpose. 
This could also include operating as a coherent family unit again, volunteering, supporting the 
community, serving again beyond Service, and personal development. 
 

                                                           
1 The first iteration was on 13th May 2020 entitled ‘Realising and Sharing the Invictus Spirit’  

The second one on 8th July with the National Health Service (NHS) entitled ‘Preparing for Recovery: Learning 
from the Invictus Games Foundation’; 

The third one on 30th July 2020 entitled ‘The Sustainability of Projects post COVID-19’  

The fourth on 13th October 2020 entitled’ Beyond the Games: The Unconquered Community – Thriving in a 
Complex and Uncertain World’  

And the fifth on 3rd June 2021 entitled ‘Learning and Emerging from the COVID-19 Pandemic: The Role of 
Sport’ 
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Format 
 
This iteration of the IGF Conversation again sought to maximise discussion through a series of 
panels, offering a wide range of perspectives including from the Participating Nations and their 
respective WIS individuals. 
 
Encompassing these panel discussions, the event also offered the opportunity to view and learn 
about the participating organisations as well as talk to veterans from Amazon and Salesforce. 
 
The full programme for the event is attached at Appendix 1. 
 
We were delighted that Kate Silverton agreed to be the facilitator for this webinar. Kate is a well-
respected journalist and one of the UK’s leading broadcasters She has worked extensively with the 
BBC on current affairs, and has reported from the frontlines in Iraq and Afghanistan. Married to a 
former member of the Royal Marines Commandos, she is a strong advocate for the Armed Forces. 
 
Her biography is attached at Appendix 2 along with those of the participating speakers and 
organisations. 
 
Themes 
 
Three key themes were explored in the primary panel discussions.  
 
1. First, there was an overview of the current international employment environment and market. 

Taking account of the impact of the COVID-19 Pandemic, it outlined key growth areas as well as 
those which have been impacted. Throughout, the focus remained on the opportunities for WIS, 
veterans and also on the key importance their family and friends.  
 

2. The second panel provided a balanced assessment of the Invictus community including WIS 
individuals, veterans, outlining both its clear strengths and areas in which its members will add 
significant value in civilian employment, as well as those key areas for further development. It 
drew on the experience of the contributing companies through their respective veterans’ 
programmes.  

 
3. Next, there was a discussion which offered practical advice on identifying and preparing for 

employment opportunities. It covered key areas such as starting early, really thinking through 
what areas of employment a veteran might want to work in and also enjoy, as well as adopting 
the appropriate mindset to make the transition. It considered the steps to be taken to achieve a 
successful and enduring transition into civilian employment. It also encompassed the key views 
of members of the Invictus community who have completed the transition. 

 

These discussion groups were completed with a final closing panel.  
 
Audience  
 
The webinar again attracted a wide audience comprising of the WIS community, including 
competitors, their family and friends, team managers, national staff, experts and national 
representatives in the field of recovery and rehabilitation. It was also attended by veterans and 
representatives of the participating organisations as well as future host cities of the Invictus Games. 
This reflects an important objective to reinforce the critical relationship between Invictus and the 
commercial community which is so important in supporting it and the international servicemen and 
women who have served their country.  
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Summary of Sessions 

 
Session One: ‘The Employment Landscape Emerging from the COVID-19 Pandemic: Challenges, 
Shortfalls and Opportunities’ 
 
Chris Recchia, Partner and lead for Military Transition and Talent Programme at Deloitte LLP. In 
assessing the overall employment environment, he noted that there was a ‘war on talent’ to attract 
capable individuals and that this offered a wide range of opportunities for Service leavers. These 
would be complemented by the spectrum of veterans’ valuable characteristics including resilience, 
‘soft’ and technical skills. The current demand for supply and logistical expertise and an ability to 
operate globally in an ever more borderless employment environment would play well to these 
characteristics. This would also be reflected in a changing working pattern post the COVID-19 
pandemic in which employers and employees would strike a balance between being in the office 
physically and working virtually including at home. Importantly, Chris pointed out that many of 
these latent skills already exist in veterans and would not require a significant amount of retraining. 
 
In the chat room discussion, the competition for talent was confirmed and that PwC also conduct 
insight events to give those leaving the Armed Forces an idea about how professional services 
firms work, the sorts of roles available and where they might fit in.  
 
John Quintas, Managing Director of Global Military Affairs at Amazon. He first emphasised the 
critical role of care-givers including children without whom the journey of recovery and 
rehabilitation for respective Wounded, Injured and Sick individuals would not be possible. It was 
key that this indispensable contribution was recognised including nationally. Employers such as 
Amazon are able to frame the views of society accordingly. He next went on to point out that 
veterans could add value to any team and it is important not to stereo-type them or ‘pigeon-hole 
them into certain roles. Finally, John stressed the need to really understand the culture of a 
potential future employer and ensure that it is one in which one can flourish and fulfil one’s true 
potential with a view to launching a long-term career in that organisation. 

In the chat room discussion, the critical contribution of care givers was strongly reinforced, noting 
that it was a group which showed tremendous resilience but was often overlooked and under-
appreciated.  

 
Will Eeles, Chief of Staff of the Ex-UK Forces Programme at FDM. He outlined FDM’s Recruit, 
Train and Deploy model in which emphasis was given to the overall process of attracting and 
providing the appropriate training before placing veterans in the relevant posts. This is designed to 
ensure that they land well in their new employment. It also included pairing them up with suitable 
support be it peers, other veterans, or charity support. Will also noted the importance for employers 
to understand the nature and value of veterans, recognising their clear strengths including 
dedication and that they did not seek special treatment. 
 
Session Two: ‘Shining a Light on the Invictus Community: Strengths and Areas for 
Development’ 
 
George Griffin, Customer Success Manager at Salesforce as well as Vice President of the 
company’s Vetforce. He started with making the important point about not stereo-typing veterans 
and recognising them for their true worth including emotional intelligence, rather than pre-
conceptions that might have been guided by Hollywood movies. He made the telling observation 
about the different meaning of ’value’ between the Armed Forces and the commercial world, where 
in the latter it was more likely to have an additional financial connotation. George also noted that 
that veterans could speak across many layers of an organisation. Finally and in the subsequent 
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discussion through the chat room facility, he emphasised the importance of veterans not being too 
humble and instead being comfortable in telling their own stories and achievements  

Also in the chat room discussion, it was noted that in looking at a veteran’s sense of value it would 
also be important to consider as to what helps them achieve their sense of purpose. Not for profit 
organisations can often fulfil this requirement but can be overlooked. In addition, strong interest is 
being shown in the Health sector as it rebuilds in emerging from the COVID-19 pandemic. 

Tommy Jones, Head of Military and Diversity Recruiting at Verizon. For a veteran planning his or 
her transition into civilian employment, he stressed the importance of networking at all levels to 
gain situational awareness and also intelligence on a potential job or culture of a future employer. 
He observed the importance that peers and fellow veterans would have in the process of 
transitioning into civilian employment and also not being afraid to ask for advice. Finally, Tommy 
noted the importance of a robust and pro-active veterans’ programme and the role it could play 
both in identifying future employment opportunities and also then ensuring a ‘soft’ landing. 

John Perez, Head of Military Affairs at Johnson & Johnson. In starting out on the process of 
transitioning, he noted that there was a ‘sea of goodwill’ available to veterans through a range of 
organisations, including not for profit ones. It would be important to take time to plan for how to 
maximise this support and focus it on meeting one’s needs and aspirations, otherwise there could 
be a risk of important time being lost. John went on to observe that work in the civilian environment 
was still employment in which veterans are well-adapted to thrive and hence, from his perspective, 
it was key not to overplay the challenges. Calling on his own experiences, he offered some 
practical advice about stepping back, taking time, ensuring that a future job fitted an individual’s 
values, was in the right location and would fit in with the family and its needs so that the chances of 
landing well and staying were maximised. 
 
Session Three: ‘Offering Advice on Identifying and Preparing for Employment 
Opportunities’ 
 
Alex Haig Jnr, Head of Government Programs at BetterUp. He recounted the challenges he faced 
in making his own transition, from being a top performer and leader on operations to an individual 
contributor in a cubicle who initially, at least, was not having the same impact. Alex made the very 
important point that transition was a journey and not a step straight into a final destination or rather 
it was a marathon rather than a sprint so there was the requirement to ‘play the long game’. He 
went on to emphasise the importance of ‘finding one’s tribe’, referring to Sebastian Junger’s book 
‘Tribe: On Homecoming and Belonging’. This could be military or family and friends but it should be 
somewhere or amongst people that feels like a safe space. By dialling back and taking time to 
adjust then it was possible to create a sense of belonging and add value quickly. He observed that 
his experiences had motivated him to establish a veterans’ transition programme. He emphasised 
the importance of such measures to smooth the transition from military to civilian employment and 
encouraged veterans to make the best use of them.  
 
Scott Baker, principal consultant on the People Insights Team at BetterUp. Scott then 
complemented Alex’s contribution by explaining that in making the transition important 
characteristics to display would be those of humility, self-awareness and an ability to recognise 
one’s mistakes, take responsibility for them and then learn from them. He also offered the key 
observation that transition into civilian employment should be a mindset in which there should be 
time to learn and reflect. 
 
Stuart Normington, Senior Manager Talent Acquisition, EMEA: Verizon International. In preparing 
for potential employment opportunities, he recommended that veterans, and certainly at the outset, 
should focus on the skills they have and less on those that they may not have. Stuart pointed out 
the need for veterans to develop their soft skills to work through an issue rather than being tempted 
to escalate it too quickly up the chain of command or line management.  He went on to advise on 
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taking time to get ‘under the skin’ of a job description and to tweak one’s CV accordingly in order to 
demonstrate relevance.  He noted the requirement to offer evidence based on one’s experience to 
help illustrate a point in a competence- based interview. Stuart finished in emphasising the 
importance of networking including LinkedIn. He observed that 80% of the recruitment in which he 
was engaged had been achieved through this means.  
 
Angela Forbes, CEO of BuildForce.  In noting the support which BuildForce offers to veterans 
entering the construction industry, she noted that a wide range of skills are transferable, particularly 
for management and professional careers, and an individual did not necessarily need to be a 
specialist plumber, electrician or plasterer to enter construction. Angela went on to describe a helpful 
‘runway’ analogy in which both the employer and the potential employee had responsibilities. The 
employer needed to prepare and also maintain the runway to allow for a soft landing but also for a 
smooth onward transfer to the terminal, while the employee should have their eyes wide open and 
radar scanning as they made the approach to landing. 
 
Tim Bomke, injured in a bomb blast in Iraq in 2005, an Invictus alumni and future competitor in the 
Invictus Games The Hague 2020 as well as a veteran who has experience of transitioning into civilian 
employment. As a Wounded, Injured and Ill individual. One of Tim’s key messages was on the 
importance of taking one’s time to really think through the transition out of the Armed Forces as, due 
to his injury, that was a commodity and luxury that he did not have. So, it was critical to start the 
process early. He went on to outline the requirement for flexibility so that a veteran could really 
understand the new organisation that he or she was joining and its culture. 
 
He finished in observing that he had to come to terms with the fact that he cannot do everything that 
he previously could and that he had learned to be comfortable with his new perspective, the different 
person that he had become and skills that he had acquired.  
  

Closing Panel, Discussion and Concluding Comments 
 
David Richmond, UK Government’s Independent Veterans Advisor. Based on his experience, he 
emphasised the importance of doing one’s homework, really understanding oneself and one’s 
motivation and where one would best find a sense of belonging. David noted the importance of 
networking and having a wide range of ‘cups of coffee’ while taking advantage of the wide spectrum 
of veterans who would only be too willing to help. He then noted the critical point of being prepared 
to speak about ‘I’ and not getting too hung up over being an invaluable team member. He also 
observed that industry could not have it both ways in asking for great team members and then not 
expect to have to coach them to help realise their individual value. 
 
James Cameron, CEO Mission Motorsport. He first advised on the importance of following one’s 
passion because if one enjoys a certain activity then one is also probably good at it. He noted the 
significance of establishing a wide network of people with the appropriate skills and jobs, and then 
using it to one’s advantage. He also observed that many veterans have made a successful transition 
and that there was a wealth of experience on which to draw. James went on to advise that on arriving 
in a new organisation it would be helpful to seek out fellow veterans in order to learn from them and 
build that ‘tribe’ which had previously been mentioned. 
 
Dominic Reid, CEO of the Invictus Games Foundation. Dominic concluded that in noting the 
importance of adapting to the skills and characteristics of civilian employment, it was also important 
for veterans not to forget where they had come from and to show glimpses of their heritage, as 
appropriate, which would be both welcomed and valued.   
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Way Ahead 
 
The next iteration of the IGF conversation will be held in person and as a physical event on the 
morning of Saturday, 16 April 2022 in the Sportcampus building on the Zuidepark and as part of the 
Invictus Games The Hague 2020. Its key themes will focus on the role of sport and the Invictus 
community in helping to reduce the potential barriers presented by disability. We are delighted that 
Andrew Parsons, President of the international Paralympic Committee, has agreed to be the keynote 
speaker.  
 
Recording Programme and Biographies 
 
A copy of the recording of this iteration of the IGF Conversation is attached at: 
 
https://youtu.be/fpWfhrrKz7E 
 
The programme for the IGF Conversation is shown at Appendix 1. 
 
The biographies of the speakers and the companies are shown at Appendix 2.  
 
Richard Smith 
RR Smith CBE 
Operations Director  
Invictus Games Foundation  
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Appendix 1: Programme of IGF Conversation 
 

1.  1330 -1400 Exhibition Area open For meeting the speakers, 
their representatives and 
veterans, as well as 
networking 

2.  1400-1530  Primary Panel Discussions   

2. 1400-1410 Welcome and Opening Remarks 
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 Kate Silverton, Lord Allen and Dominic Reid  

 

Facilitator, Chair and CEO 
IGF 

 

3.  1410-1430 Session One 

‘The Employment Landscape Emerging 
from the COVID-19 Pandemic: Challenges, 

Shortfalls and Opportunities’ 

 

4.  Introduction by Facilitator Kate Silverton 

5.  Discussion facilitated by Kate Silverton 

 

Panel to include: 

 Chris Recchia -Partner, Risk Advisory 
Practice and lead for Military Transition 
and Talent programme: Deloitte LLP  
 

 John Quintas - Managing Director, Military 
Affairs: Amazon.com  
 

 Will Eeles - Chief of Staff of the UK Ex-
Forces Programme at FDM 

Discussion to include: 

 

 Overview of the current 
employment landscape 
from an international 
perspective. 

 Employment trends – 
areas of growth as well 
as reduction. 

 Impact of COVID-19 
Pandemic, including 
employers’ 
requirements and 
priorities 

 Overall how have 
employers’ attitude and 
approach to military 
personnel and veterans 
including Wounded, 
Injured and Sick (WIS) 
changed? 

 Opportunities for WIS, 
veterans and families 
 
 

6. 1430-1450 Session Two 
‘Shining a Light on the Invictus 

Community: Strengths and Areas for 
Further Development’   

 

7.   Introduction by Facilitator Kate Silverton 

8.   Discussion facilitated by Kate Silverton 

 

Panel to include: 

 

 George Griffin - Customer Success 
Manager at Salesforce, and Vice 
President, Vetforce 

 Tommy Jones – Head of Military & 
Diversity, Talent Acquisition: Verizon 
International 

 John Perez – Head, Military & Veteran 
Affairs: Johnson & Johnson 

 
 

Discussion to include: 

 

 International 
perspective from 
companies on both 
strengths of veterans 
including the obvious 
characteristics of 
teamwork, leadership, 
reliability, resilience, 
adaptability and working 
under pressure  
 

And also   

      Some of the potential  
      areas for development  
      including the need for   
      self-help in career  
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      planning,  
      expectation     
      management upon  
      transition and being  
      aware of the potentially  
      different approaches in  
      the military and civilian  
      workplace 
 

 The perspective of 
companies from their 
veterans’ programmes 
and the value that 
veterans add 

 

 

 

 

 

9. 1450-1515 Session Three 
‘Offering Advice on Identifying and 

Preparing for Employment Opportunities’   

 

10.   Discussion facilitated by Kate Silverton:  

 

 Alex Haig Jnr and Dr Scott Baker – 
BetterUp, Inc – The People Experience 
Platform 

 Stuart Normington - Senior Manager 
Talent Acquisition, EMEA: Verizon 
International  

 Angela Forbes- CEO: BuildForce 
 
 

And 
 Tim Bomke: Retired US Army Captain   

 

Discussion to include: 

 Thoughts on the 
mindset required for 
transitioning from the 
military to civilian 
employment 

  Thoughts on how to 
identify the correct 
career path, job 
opportunities and the 
importance of 
networking 

 Thoughts on explaining 
transferable military 
skills and the use of 
language 

 Advice on interview 
preparation. 

 Thoughts on the 
requirements to ‘land 
well’ and achieve a 
successful transition 

11.  1515- 1530 Closing Panel, Discussion, including 
Questions from the Audience and 

Concluding Comments 

 

12.  Discussion facilitated by Kate Silverton 

 

 David Richmond – UK Government’s 
Independent Veterans’ Advisor and 
Veteran  

 
 James Cameron CEO Mission Motorsport 

 
 Dominic Reid – CEO IGF 
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13.  1530-1600 Exhibition Area Remains Open For meeting the speakers, 
their representatives and 
veterans, as well as 
networking 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Appendix 2: Biographies of Speakers and their Companies 
 
 
Kate Silverton  



 

10 
 

 
Kate Silverton is one of the UK’s leading and best-loved broadcasters; along with 
having a successful career in broadcasting, her lifelong passion has been to advocate 
for children and their emotional wellbeing.  

In her twenty-five years as a journalist, Kate has become one of the BBC’s main 
national news presenters. She has produced and presented numerous 
documentaries, including for the BBC’s flagship current affairs programme, 
‘Panorama’.  

She has reported from the frontlines in Iraq and Afghanistan, covered the glitz and 
glamour of the Oscars in Hollywood, as well as stepped out beneath the glitter ball 
herself as a contestant on ‘Strictly Come Dancing’.  

 
 

 Lord (Charles) Allen of Kensington CBE 
Chair, Invictus Games Foundation 
 
Charles’ business career ranges from media to hospitality. He is especially known 
for his contribution to the television industry, having played a key role in the 
creation of ITV.  
 
Currently he is Chairman of Global Media & Entertainment Group and Balfour 
Beatty plc. He is also Advisory Chairman at Moelis & Company and a Trustee and 

Chair of The Invictus Games Foundation. 
 
He was a former Chairman of Granada Media plc, Chief Executive of Granada Group plc and ITV plc and 
Chairman of EMI Music, Endemol, The British Red Cross, 2 Sisters Food Group and ISS A/S.  He has also 
served on the board of Tesco plc, Virgin Media and GET AS, and been Chief Adviser to the Home Office and 
a Senior Advisor to Goldman Sachs. 
 
Charles was Vice Chairman of the London 2012 bid company, non–executive director of the London 
Organising Committee of the Olympic and Paralympic Games and Chairman of the Manchester 
Commonwealth Games in 2002.   
 
In 2002 he was awarded a CBE for his services to Sport and Community and in 2012 he was appointed a 
Knight Bachelor for his services to the 2012 Olympic and Paralympic Games. He was given the Freedom of 
the City of London in 2006. 
 
In 2013 Charles was given a peerage and sits on the Labour benches and a member of several 
Parliamentary Committees. 
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Chris Recchia  

Partner Deloitte and veteran 

Chris is a Partner and works within our Risk Advisory, Technology 
Risk practice in the UK. He has over 20 years’ experience in the Firm 
and is responsible for leading global assurance and advisory 
engagements across a portfolio of complex client relationships 
within the Financial Services Sector. Chris has a detailed 

understanding of technology and digital risk management, business processes and IT risk and control 
environments. Chris specialises in the execution and delivery of large-scale technology and digital risk 
implementations, remediation and investigatory programmes. Chris’s industry relationships often span The 
Board, Executive Management, 1st and 2nd lines of defence, internal audit, external audit and the extended 
enterprise.  

Prior to Deloitte Chris was a commissioned officer in the Army for 12 years and is the partner in charge of 
the Deloitte Military Transition and Talent Programme, which helps service leaver’s transition from the 
military into UK PLC. Chris was also the founder of the veteran employability initiative,  #Veteranswork. 
Chris is a Board member and trustee for a UK Military Charity. 

Deloitte UK is a leading professional services firm – one of the largest in the UK and part of a global network 
spanning 150 countries and territories. We’re made up of 20,000 professionals, with a wide range of 
specialist skills, who our clients rely on to help them with programmes and projects that are critical to their 
success. Whether it’s digital transformation expertise, sustainability know how, cyber skills or financial 
advice, we help clients in the public, private and third sectors meet challenges big and small. 

 

John Quintas 
Managing Director 
Global Military Affairs, Amazon.com 

John is Managing Director for Amazon’s Global Military Affairs.  His team’s 
mission is to drive Amazon’s customer obsession with military service 
members, veterans, military spouses and their families.  John is committed 
to addressing the unique challenges facing the military community.  His 
responsibilities include talent acquisition, work force development, and 
veteran community engagement. John began his career with Amazon in 2017 
as Regional Director of Reliability & Maintenance Engineering, where he 

delivered equipment uptime and performance for Fulfillment Centers across North America. 

John served 29 years in the U.S. Air Force, retiring as a Brigadier General.  In his final assignment, John was 
the Asia policy and strategy advisor to the Chairman of the Joint Chiefs of Staff.  He has over 3,000 flight 
hours as a Weapon Systems Officer in the F-111 and F-15E aircraft, including 800 hours of combat time over 
Syria, Iraq and Afghanistan.  John commanded an Air Expeditionary Wing during the Counter-ISIL campaign, 
an Air Expeditionary Group in Afghanistan, a Fighter Wing and a Fighter Group.  He is a graduate of the 
Joint Military Attaché School and accredited diplomat, having served as the Defense Attaché in the 
American Embassy in London.  John also served as the Military Aide to President George W. Bush from 
2003 to 2006 where he directed military support to the President and was responsible for the President’s 
emergency satchel or “the nuclear football.” 
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He earned a bachelor’s degree in Engineering Science from the U.S. Air Force Academy and master’s 
degrees in Aviation Science from Embry-Riddle Aeronautical University, in Military Operational Art from the 
Air Command and Staff College and in Strategic Studies from the Army War College.  John also completed 
the Senior Executive Fellows Program at the John F. Kennedy School of Government, Harvard University.  
He resides in northern Virginia with his wife, Susan, and their three daughters. 

 

Will Eeles 

On graduating from Newcastle University in 1999, Will started his 
professional career in the British Army at the Royal Military 
Academy Sandhurst. He commissioned into the Army Air Corps and 
served for 8 years as a helicopter pilot on various operations and 
deployments around the world, including Northern Ireland, Canada, 
Germany and Kenya.  

Since leaving the Army in 2007, Will worked in the insurance industry at Willis, SFS Group and Aon, prior to 
joining FDM Group in 2014. Will’s current role is Chief of Staff of the UK Ex-Forces Programme and he 
contributes to all areas of the programme including but not limited to recruitment, assessment, training, 
business development and supporting our Ex-Forces consultants in their roles.  

Will is a Freeman of the Honourable Company of Air Pilots and his interests include skiing, cricket, travel and 
marathon & fell running. 

FDM is a strategic talent partner, placing business ready tech professionals including graduates, ex-forces 
personnel and returners to work with clients across a number of sectors. We work in partnership with our 
clients to fill speciality skills gaps within their teams, building their diverse talent pipelines for the future. 
Our Ex-forces Programme recognises the value ex-forces personnel can bring to the corporate world and 
helps them with their transition. Since the start of the programme we have placed over 650 service-leavers, 
veterans and reservists into new careers within technology. With centres across Europe, North America and 
APAC, FDM has shown exponential growth over the last 30 years, firmly establishing itself as an award-
winning FTSE 250 employer. 

 

George Griffin  
'Global VP, Vetforce' 

George Griffin is a Customer Success Manager at Salesforce, the world’s 
number one Customer Relationship Management platform, and Vice President 
of Vetforce, Salesforce’s employee resource group for the military community. 
 
Since leaving the British Army in 2004, George has worked in a variety of 
industries including corporate events, HR consulting, Learning & Development, 
security and IT. 
 
George joined the Salesforce Customer Success Group in 2016 and focuses on 

helping customers get maximum value from their Salesforce investment. As Vetforce UK President, George 
led the team to the signing of the Armed Forces Covenant before taking a leadership role in the Vetforce 
Global Team in 2018.  Vetforce has 3000+ members (veterans, reservists, military spouses and allies) across 
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the world and champions the military community within Salesforce through educational events, 
volunteering and philanthropy.  

Salesforce is the #1 CRM, bringing companies and customers together in the digital age. Founded in 1999, 
Salesforce enables companies of every size and industry to take advantage of powerful technologies—
cloud, mobile, social, voice, and artificial intelligence—to connect to their customers in a whole new way. 
The Salesforce Customer 360 is an integrated CRM platform, powered by AI, that unites marketing, sales, 
commerce, IT and analytics departments. Salesforce is one of the leaders on Fortune’s Change the World 
list, and has been one of Fortune’s 100 Best Companies to Work For, for twelve years in a row. 

Tommy Jones 

Tommy Jones Is the Head of Military and Diversity Recruiting for Verizon.  He 
is responsible for building recruitment programs, bringing diverse and 
military talent into the organization, and providing guidance on policy and 
procedures related to Veterans across the company. In Addition, Tommy is 
currently the leader of Verizon’s VALOR Employee Resource Group which 
serves over 8,000 Veterans and their Families.  

In these roles, he’s champion initiatives to impact the diversity & military 
community by infusing our culture with, Diverse, veteran and military spouse 
talent, honoring and celebrating diversity & military holidays, as well as 

creating meaningful volunteer opportunities for Verizon employees to give back to these communities.  

Tommy retired as a First Sergeant from the US Army Signal Corps after 20 years of service: Some of his 
awards and decorations include: three Bronze Stars, a New Jersey Distinguished Service Medal, Three 
Meritorious Service awards, eight Army Commendation medals, and six Army Achievement Medals from 
honorable combat service in Bosnia, Operation Enduring Freedom, and two tours of duty in Operation Iraqi 
Freedom. He is a graduate of the Airborne, Air Assault, Pathfinder, Drill Sergeant and Sapper Leaders 
Course. He was also inducted into the prestigious Sergeant Morales Club. 

As one of the world’s leading providers of technology, communications, information and entertainment 
products, Verizon is transforming the way people, businesses and things connect. Here, we have the ability 
to learn and grow at the speed of technology, and the space to create within every role. We’re a network of 
people with diverse backgrounds and perspectives, driven by our aspirations, shared purpose and 
committed to shaping the future. Together, we are moving the world forward 
— and you can too. 
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John Perez 

John Perez is the Head of Military & Veterans Affairs at Johnson & 
Johnson.  John is a graduate of Johnson & Johnson's Procurement 
Leadership Development Program and Shaping Talent & Accelerating 
Results (STAR) Supply Chain accelerated development program; he 
has held previous Procurement, Supply Chain and Acquisition & 
Divestiture roles across Johnson & Johnson.  Prior to joining Johnson 
& Johnson, John served as a US Army and US Army Reserve officer in 
various cross-functional roles, twice deploying to Iraq.  John is a 
graduate of Seton Hall University and Yale School of Management, 
holds numerous professional certifications and is a George W. Bush 

Institute Stand-To Veteran Leadership Program alumnus. 

“Johnson & Johnson is the world’s largest and most broadly based healthcare company with operations in 
pharmaceuticals, medical devices and consumer healthcare.  Every day the Company’s more than 130,000 
employees across the world are blending heart, science and ingenuity to profoundly change the trajectory 
of health for humanity.” 

 

Alex Haig Jr. 

Alex Haig currently serves at BetterUp’s Head of Government Programs 
working closely with customers such as NASA, the U.S. Air Force, and 
the Federal Aviation Administration. 

Prior to joining BetterUp, Alex spent over 7 years at Deloitte Consulting 
LLP, and nearly 5 years as a U.S. Army Infantry Officer. Over the course 
of 2 Afghanistan deployments, he served as a Rifle Platoon Leader, a 
Counter-Improvised Explosive Device (IED) Platoon Leader, and a Task 

Force Commander. His military awards include the Bronze Star Medal and Army Commendation Medal with 
Valor device. Alex holds a Bachelor of Arts (B.A) in Government and a Juris Doctorate (J.D) from 
Georgetown University.  

 

Dr Scott Baker 

Scott Baker is currently a Principal Consultant on the People Insights 
Team at BetterUp. Here, he works with BetterUp partners to achieve 
their business goal through the development of their people through 
improved leadership, greater mental fitness, and enhanced 
organizational culture. 

Long before BetterUp, Scott enlisted in the US Army after high school. 
Here, he served in the Infantry and was stationed both in Germany and 
Fort Campbell, Kentucky achieving the rank of Sergeant, E-5. 
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After leaving the Army, Scott attended Indiana University on the GI Bill earning his bachelor’s degree in 
communication. He later completed his master’s degree at the University of Utah and received his PhD in 
Business from the University of Virginia’s Darden School of Business. 

Scott’s expertise is in leadership and organizational behaviour. He has consulted for multiple Fortune 500 
and public sector organizations to impact the way people and systems operate to achieve transformative 
results. 

BetterUp is the pioneer of scaling coaching, counseling, and mentorship to employees at all levels of an 
organization, from C-suite executives to frontline workers. Their vision is to build "the gym for mental 
health," and they are the first company to combine behavioral science, AI technology, and human 
interaction to strengthen mental fitness and drive peak performance. BetterUp’s unique approach to 
providing coaching for the whole person is having a tremendous and quantifiable impact on its members, 
who are reporting a 77% reduction in stress and 35% decrease in burnout on average – just a few among 
many dimensions the platform addresses. BetterUp is headquartered in San Francisco, CA and has over 400 
employees. 
 
 

Stuart Normington 

Stuart Normington is a Senior Manager in the EMEA Talent Acquisition 
team for Verizon. He has been with the business for 10 years and manages 
a team of recruiters across Europe focussing on Sales Corporate recruiting. 

Stuart also drives many of the EMEA projects and initiatives, including the 
focus on hiring military veterans as well as exploring the opportunities for 
candidates with disabilities. He is passionate about the candidate 
experience at Verizon and always strives to make improvements in order to 
offer market leading service. 

 
 

Angela Forbes 
 
Angela Forbes gained a Bovis scholarship in 1997 as an undergraduate 
Commercial Manager, staying with the Lendlease business for 23 years, 
more recently as Commercial Director in the London construction business 
for 12 years.  
 
Angela created the Lendlease ex-military initiative in 2008 and was a 
founding partner of BuildForce at its inception in 2011. BuildForce are a 
nation-wide programme formed by major contractors, who support ex-
Service personnel transition into professional careers in construction. 
Angela is the Chief Executive of BuildForce. 

In addition, Angela is the Chair of  the CITB Nation Council (Construction Industry Training Board) and is a 
Fellow of the RICS. Previously, Angela was a non-executive director of a housing provider and social 
regeneration charity, East Thames. Angela was also a board director of Be Onsite, a not-for-profit company 
dedicated to helping disadvantaged people and a school governor at Chobham Academy in Stratford, East 
London (a Harris Federation school). 
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BuildForce provides a national support and intervention, which enables service leavers and veterans to find 
suitable long-term careers across the UK, within construction and the built environment. In turn, it helps to 
provide industry employers with the right people and skills, in the right place and at the right time, adding 
real value to their business. BuildForce is a social enterprise founded by major contractors in industry, 
offering focused support, visibility on careers and entry routes for our ex-Service personnel into professional 
careers.  

 

Tim Bomke 

Retired U.S. Army Capt. Tim Bomke was injured in 2005 by a blast from 
an improvised explosive device in Iraq, resulting in him having his leg 
amputated below the knee. Bomke's experience with injury and the road 
to recovery has given him insight that he wants to share with others 
recovering from injuries or illness. 

“Finding purpose is important. As a person who has 10 years in the 
military under my belt and having gone back to work, I would say finding that purpose to get up and get 
going in the morning is vital. Be patient, as it is a life-long recovery.” 

Part of Bomke's purpose came from his love for adaptive sports, including swimming and sitting 
volleyball. Adaptive sports gave him motivation to push himself and compete. Bomke began training to 
compete at the Department of Defense Warrior Games after his friend competed for Team Army in 2017. 
 
Bomke's work paid off as he represented Team Army at the 2018 and 2019 DoD Warrior Games. Now, 
he's preparing to represent Team U.S. at the Invictus Games 2022 in The Hague, Netherlands. 
 
“Being part of Team Army and competing at Warrior Games filled a void for me. We didn’t have 
organized events like this when I was injured, so to come back and be part of this team now as a Veteran 
is an honor!” Bomke said. "I can't wait to compete at the Invictus Games and be a part of that 
brotherhood  too." 
 

David Richmond CBE 

UK Government’s independent Veterans Advisor and veteran 

After 26 years of British Army service, David received a medical discharge for 
serious battle wounds that required four years of surgery and rehabilitation. He 
went on to serve as Recovery Director at Help for Heroes, overseeing services 
for over 18,000 wounded and sick servicemen, veterans and families.   

David was awarded the rank of Commander of the Most Excellent Order of the 
British Empire for his leadership, including serving as Chairman of the Contact 

Group, which brings together UK military charities and governmental agencies engaged in delivering mental 
health support to veterans and their families a Partnership Board Member of the UK Invictus Games, a UK 
Invictus Team Director and a member of the Defence Recovery Board. He has advised other nations on 
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creating or developing their own recovery services for wounded and injured servicemen, veterans and 
families, including working with the United States Air Force and supporting NATO in 
advising the Ukraine.   

David was the founding Director of the Office for Veterans Affairs before moving on to 
become the UK Government’s independent Veterans Advisor. He was awarded a CBE 
in the New Year’s Honours List 2012 for services to wounded, injured and sick 
servicemen and their families. 

James Cameron 

A former Major in the Royal Tank Regiment, James Cameron completed 17 years 
in the British Army. Throughout his career he deployed on operations in the Gulf, 
Afghanistan and Iraq. Since 2012 he has run Mission Motorsport, the Forces’ 
Motorsport charity. 

Recognising the unique ability of motorsport to be all inclusive - where the 
disabled compete against the able bodied on a level playing field, his enthusiasm 
and vision to harness the power of sport for wider good drives the work of the 
charity. His determination to put duty of care for those in need first sets the tone 
for the charity’s work. 

Helping veterans and service leavers to lead successful lives after service, James spearheads Mission 
Automotive – the armed forces engagement initiative for the automotive industry in partnership with The 
Royal Foundation of the Duke and Duchess of Cambridge, the automotive industry body the Society of 
Motor Manufacturers and Traders (SMMT), and with the support of the Ministry of Defence. 

Most recently – ‘Mission Renewable’ has been established to drive opportunities for skills transfer from the 
Armed Forces Community to new ‘green’ careers, where high voltage experience from service translates 
well to offshore wind, solar and ground source energy jobs. 

Mission Motorsport, the Forces’ Motorsport Charity aids in the 
recovery and rehabilitation of those affected by military operations by 
providing opportunities through motorsport and the automotive 
industry. 

 


